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My name isKuntheaand | am fiftynine
years old.Before | moved to the relocation sité,
used to livealong the railwaytracksin Russekeo
district. 1 am ill and do not have the use ofeth
lower part of both my legs; ma widow withtwo
children and three grandchildren who | constantly
worry about

Before | moved to the relocation site | had
a reasonably good lifanddecent living conditions
| lived ina smallwooden house that was three

- R metres by three metresvhich | moved to in 1994.
::‘Q- S i Slling cornguaranteedme an income ormost
lin tont At the Phmam ey s— days At my previous village | was also close to
arpaulin tent at the Phnom Penh site (Sep. 17, k )
2011) transportation to the city and the marketsand |
was close to a hospitalith free medical services
lived with my whole family and one of my
grandchildren was able to attend school. Everyone
in the community looked after mend the only
disadvantagewith my villagewasthat | knew that
it wasa temporary settlement.

| first heard about the railay

&

As part of the AsianDevelopment Bank
(ADB) and Australian Agency for International
Development (AusAID) funded rehabilitation of
Cambodi a’ «<lose #ilJ008oysshplds
around the countryhave, or will be, moved from
their homes along the trackso designated
resettlement sites. In moving, the affected T
households are entitled to compensation based on eI o [ .199 When_l V\as.toldl el nEve
to,move a maximum of five kilometres from the

the project’s r ehanustbeline me n't

P ns., I C
compliance withADB ' s Il nvol unt ar ycen&e‘%os# e n?rr] Féergmwéqn\%as zlimi] that_ Fhe
: . L relocafion “site’ would provide a better living
Policy. The main tenet of the policy is that

relocated householdshould enjoy the same, or standardthan my currem house and community.

- . But that was all lies. | dislike thigehabilitation
better, living standard at the new sitecompared . . :
to their previous location. project immensely as it has causede a lot of

In Phnom Penh. at least 16buseholds problems The authorities promised me that |

mustmovef r om al ong tracks.eManya p | vtvoulﬁi receive a lot of help, butow I live alone

of them are relocated to Trapeang Anchang site, ang el ein 0 generosny .Of G,
The local authoritiegold me about the
some 2625km fiom central Phnom Penh where . g . :
: : railway rehabilitéion project. Theyinformed me
each household receives glot. The site should
: . : . that they needed my house and that had to
have basic services installed free of charge prior to o : )
- ; move.l  dtiredeivévery clearinformation about
receiving relocated haseholds, and an income

) . the project my rights andmy options about
TR (AT e Susil ke e compensationwere notexplainedtome | t di dn
As of March 2012, most affected P P

housetolds have moved to the site. Here six understand howthe compensation rate differed

: . between households
elderly women tell their storiest The stories are the

women’s direct narratives translated into English. All habili \N,hen . | | heardl . at:jom the rallwe}y
names have been changed to protect the identity of the rehabilitation site | complaine t.O. my community
A EaEs, members, but not to the authorities as our local




aut hor it ité&mw vehbtsvas happeding.’|
complained to people as | was aware of the
problems that the new site would have, butid
not dare to complain to anyone above our local
authorities.

My childrenc oul dn’ t CcC came
they had to stayin the city for work- | find that
distressingl wanted help froman NGOor alocal
organi s at itkmow &baut theldiffedlentd n
NGOs orwhere | could find themMost of all, |
wanted to know whether | could receive more
compensation than th&JS5556 Ireceived.

When | first moved tahe rehabilitation
site, it was very derelictand only three other
families lived there There waso electricity, no
water, no working toilets and in the rainy season
the roadsflooded, which made it very difficult to
get around. The schools arar away, but my
grandchildren all three of them now, attend
primary school.The local authorities at the new
site were nice to me rad began to look after me
when they saw had a disability

| had no house initially and had to liirea
tent while | employedpeople to build a house for
me. | lived in that tent for about a month until my
new house was complete. It coste U$$3,000 to
build my new wood and tin house. The
compensation was no sufficient to cover thEg |
took out a loanFor the loan, | had to use my new
plot as collatera-1  wi | | l ose it
loan. This is a big worry for enbecausd
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been abé to continue my old jobhere so
currently 1 am receiving very little moneyAn
additional expense was the US$25 for electricity
connection and then US$15 for water connection
that the authorities charged me when 1 first moved
wheré. hve aise lostweight asa result of stressing
about repaying the loan and not having enough
food. Every ti me | go
closed so | am not receiving adequate health care.

a believe there is nothingjood about the
NEf20FdA2y &aAdSe

Although the relocation site is slowly
starting to become more like a community,ym
family has become sad livirfgere as a result of a
lack of money food, jobs and services My
standard of living has decreasddstruggleto find
appropriate medication which | struggle to pay
f or . tgbto thamarkets anymorand when |
gothereisusuallynothing for me to buy. Although
my grandchildren attend school, sometimes they
are sent away by the teacher as they only have 200
riel opposed to the 300 riel necessafgr the
“tuition fee”. | believe there is nothing good about
the relocationsite.

In the future | wish to be out of debt and
restart my grocery selling business outside my
house. | do not know when that will happen but |
hope it will be soon.

| do not wish for you to know myeal
name as | am unsure dhe repercussions. | am
fifty-six years old and used to live Russeikeo
district. |1 have five children ansix grandchdren,
as a widow | am the head of my family

At my previous villagelived close to my
work, where Iwas a sellerthe local hospital and
the schools my grandchildreattended. | moved to
the old site in 1994 after the death of my
husband My children were construction workers
My old house was woodentwo story structure
measuring 5.3m by 5.3m | would rate my
livelihoad as medium in my old villagealthough |
had a small incomeand the village chief used to
take care of me there was never good
communication within the community, with
people oftenlying to each other

| found out about the railay
rehabilitation project in 198 after City Hall told
me | would have to movéecause my house was
in the corridor of impactTheinitial information |

i fedeiC®dd t wh 8 ROAY toldcth® my :

h d v e n house was in the addor of impact,b ut |
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understand what that meantl started to worry
about where | would move and what my new
housewould be like. | was afraithe authorities
would move me far away fromhAom Penh and
that | wouldnot haveaccess tdasic services

More recently,| received the information
about the railway rehabilitation from the local
authorities, whch | thought was deliverediearly.
Initially, Ithought| was treated rather fairly in the
processlLaterIr e al i s e d titedeiged any
information about my rights uther the new project
and Itkndw Icould reeive compensation. |
now consider the information | received as
inadequate andhink that the authoritiesdid not
share vital information wh me, including the
precise date | had to movécomplainel about the
relocation site 6 my fellow community member
but | was too afraid to complain to theRT or
NGOs for fear afepercussions

| moved to the reloation site in
September 2011. Ae authorities forced me to
move by threateningto destroy my house if |
di dleave | receivedU$878 in compensation
which | think wasinadequate |  thoyurlewd n’
materials tobuild a new housewith that money
When | firstmoved to the new site, | foud it very
difficult to live here. My fears had come trues
there wasno electricity, no running wateand no
working toilet. t took a month for electricity and
water to be connectd, costing meUS$75. There
was some flooding on the road, as | movedhe

new site appear welcoming. There were schadls
the relocationsite, but therewasa limited number
of chairs, so only soe children could attend
school There were already fifteen families living
here when larrived atthe site, which madehe
site feel like ssmall community and that | was less
alone. But the local authorities here arenkind.
They discriminate against the elderly and ignore
me.
aLyRa GKAa

fA1S LINE 2 :

it is meant to help Cambodia, am worse off
as a result. My living standard has decreased
aryosS L

I NNAGSR a4 0

When | moved to the relocation site | had
no money to buy a teinso | had to livaeunder the
wood from my old house. | haab homefor over a
month until | was able to construct a house. It cost
me USH800 to build my new housewhich my
compensation money coved but that left me
with no money and no jol5o | took out a loams
a resut | am in debt andhave to payU$75 a
month in loan repayments and interest
repayments for my house which | used as
col at er al
for the loan. So they keep threatening to take my
house from me andever y t it pag thd
minimum repayments on my loarthe minimum
repayments increase. The first month | had to pay
USE50, but now | have to payS$h75 a month as |
could not afford to pay off my loan some montlhs.
go to the nearby heath care centre, but | can feel
my hedth deteriorating because of the situation |

h a2/ in:The move has caused me a lot of problems.

| feel like I am in a community but | also feel
completely alone.

I don’t i ke this
though it is meant to help Cambodia, | myself am
worse off as a resultMy living standard has
decreasedsince | arrived at the relocation site,
even though | received assurances that my living
standard would increase. The relocation site is a
bad place for me to live as it is far away from
Phnom Penh andHave no job and no money. But
the relocation site does have positive aspects as |
can grow vegetables and raise animals.

| have no plans for my future exceghat |
want to complain to the ABD about the relocation
site and about my situation. | want th&DB to pay
my loan for me, as | cannot. | hope that BABC and
other organisations can find a solution to my
problem.

agai nisave themsnonéyo a n .

sten the rainy s é&makethe whi ch
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My name isBophaand | am fiftyfive
years old. | usedo live in RusseiKeo district
before the railway rehabilitation project My
family includes my four children and three
grandchildre and | am the head of the family as
my husband passed away a few years ago.

ol was not offered a choice about the
rehabilitation projectdestroying my house
and forcing me to mwe. Now | am poor as a
NB a dzt G ¢

In Beaing Salang | used wllectcans. It
was anacceptablejob for me as it earned me
some money, even though sonpeople used to
look down on me and my family. | liked living at my
old commune as it was close to the schany
children and grancthildren attended after they
assisted me at work. Some of my children used to
work as factory workers and also in construction. |
had a nice wooden flat that waégk4.5mand | was
able to findwork easily | first moved there in 1979
after the fall of the Khmer Rouge as my hast
thought the land looked nice anil was close to
food sources

| first heard about the railway
rehabilitation project about five years ago from my
village chief andther community memberd. was
told | had to moveas my house was within fifteen
metres of therailway and then | sawCity Hall
workers measuring the fifteen metres from the
railway line. | began to worry. Since the first time |
heard about the project | arried about where |
would be relocated to. | was not offered a cheic
about the rehabilitation project destroying my
house andorcingme to move Now | am poor as a
result.

The IRCtold me about the railway
rehallitation project andinformed me that| was
one of the affected households thateeded to
move. tl recaive damy’ clear information
especially about when | had to move and if | would
have to quit my job. | had no idesbout my right
to compensationa n d It undlesstahhd why
people receivd different compensation rates |
was worried about the local authorities in my new
location. The local authorities at my old house
were very nice to me and assisted me wiger |
needed helpthey helped me construct my house
and took me to the hospital wan | wasill. | used
to receive free medical care because of tB&y
Organisation which was very beneficial. | also
used to worry about the relocation site and if it
had electricity and running water, as was the
promise given tome. | did not believe thiso |
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complained to the local people, but not the
authorities as | did not knothe repercussions

=

Bophain frorn.t'ofher house (Maf. 16, éblZ)

| first arrived at the relocation sitén
September 201 after the IRC told me to mové.
was afraidthe authorities were going to destroy
my house and that if | did not movemediatelyl
would not receive anycompensation | received
only USP595 in comperstion, which included
USH75 for transporting my belongings to the
relocation site. My family and | were théfirst
people here. It was verynwelcoming There was
no running water,no electricity and noworking
toilets. | had to walk to a pond in order to get
water. When | first came to the site | wéiging in a
tent but when the site tarted flooding in the rainy
season | began staying in one of the toilets that
wasn’'t working. I
my wooden house wasconstructed while my
family stayed under someld wood orin Phnom
Penh.l then had to pay$$100 in orde to receive
connections for water and electricigven though |
had beenpromisedthat | would not have to pay
for the connections.Overall, he compensation |
receivedwas inadequate as it cost méSH1,000 to
build my howse

The local authorities at the relocation site
are unfair and discriminate against me. | have no
job as there are no cans to be collected here.
Consequently | beg for money so | can buy dried
rice to eat—it has no nutritional value and is often
regarded adood scraps. Some of my children do
not beg which leads to arguments between us, as
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sometimes | think they are not trying hard enough
to earn money.

oMy standard of living has deteriorated
since | moved to the relocation site. |
know of the ADB guid@hes saying that
relocated people should have the same
standard of living or better than bfore,
odzi L KIFI @S 06SSy ¥2

My grandchildren often do not attend
school because the schools are small and there is
not enough room for all the childrerfsometines |
d o thgo outside as | know | willniil no food or
money. My health hasleteriorated since moved
to the relocation site becausk worry about the
future and there isno health care at the siteMy
Sky @ganisation cards invalid now sd have to
pay for medicine | worry if | will be able to eat
tomorrow and what | will do tomorrowl am in
debt and have used my plot as collateral against
my loan of U$$1,300. | try and talk to my
neighbours but they do not want to speak to me.
feel isolded.

My standard of living has deteriorated
since | moved to theelocationsite. | know of the
ADB guidelines saying that relocategeople
should have the same standard of living or better
than before, but | have been forgottenl believe
there is nothing good about the relation site.
Everything is bad:l cannot find a job, the
government des not take care of mgand the
relocation site is far from everything.

| know my future is unclear. | want the
ADB to find a solution for me and | want theém
repay my loan. The ABDtlse mainreason whyl
am in debt. Wwant NGOs to publish a report about
me and complain to the ABD for me so | do not
have to worry about getting food and | can stop
arguing with my children abouttegging.

My name isChanmalyand | am fortyfive
yearsold. | used to live irRussei Keo district. My
family is justme and my two childne
a widow. At my otl commune | used to sell shells
that sometimesearned metwo dollars a day. If |
did get two dollars | would go to the marketsuy
some things and then resell them to get more
money. Sometimes my children picked mandarins
and waterlilies, but if | did notearn enough
money, my children couldnot afford to travel to
pick the mandarins and waterlilies and could not
afford to travel to the markets to sell them, so |
could not get extra money those daysteceived
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becmuse

free medical cardor my frequent HIVtreatments,
which | have battled for eight gars. | received
some gifts because of my illness but other
communitymembersused to discriminate against
me.

| first moved to Mittapheap village in
either 1982 or 1983, | cet’ remember. | moved
there as it was easy to find employmentstarted
working as a selleoutsidemy house. | had a small
wooden house and my children atteed school.|
had a reasonabléfe as | was ablé work well as
a seller, but people in my commune often
discriminated against me and therwere drug
addicts living close by which made me feel unsafe
sometimes.
L |

Chanmaly in front of her house (Mar. 16, 2012)

| learned about the railway rehabilitation
project from the local authorities and the
government and also by people talking about it. |
knew the projectwould affectme when | was told
by IRCand other governmenbfficialsthat | lived
on illegal land and that | would have to move. That
was all the information initially received. | was
nqt told about my rights under the project and |
was not told that | couldyet more compensation
than | received No one explained the different
levels of compensation to me. Thehief of my
commune asked me to pay hidS520 so he would
better explain to me what was occurrind only
complained to mychildren. | did not want to
comgain to the authorities as | feghe power of
the authorities.

| moved
September

to the relocation site in
2011. | was t
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soon | would receive no compensation. | received
US$450 compensation, US$1because | am a
widow and US$300 for me to build a new house.
The total was inadequate and not enough for me
to move and build a new house. The relocation site
was very quiet when | arrived and there was a lot
of water because | had to move here in trany
season. | had to live in a tent and walk far in order
to get water as there was no running watédhere
was also no electricity connection and although
the toilets worked, they functioned with great
difficulty. The school is very small so my children
occasionally miss out. The people at the relocation
site and the locahuthorities again discriminate
against me because | have HIV.

When | first moved to the site | had
nothing to do. | caught some fish from the pond
and then sold it to get some moneyspent over a
month living in a tent while | waited for my new
house to be constructed. My new tin and wooden
house costUS$850 for all the materials and then
USB100 in construction costs. | started a seller
business again but | had to borrow money for the
set up fees. At the moment | have to pei2.50
a dayin interest on my loan. | am $300 in debt
andhave usedny plot d land is used as collateral

My life has changed a lot since | moved to
the relocation site. | no longecan go to the
hospital to receive treatment easily It costs me
USB10 fortransport to the hospital every time | go.
No one is willingd help me when | anill except
my neighbour who takes care of m&he teachers
at the school someties send my son home
because he is upset about me being sick and us
living in this desolate relocation sitel always
worry about money andhat my plot of landwill
be takenfrom me.| d feel part of a community
or a group There are meetings that | am not
invited to asa result of my illness.

0At the moment | have to pay US$2.50 a day
in interest on my loan. | am US$300 in debt
and have used my ptoof land is used as
O2fftF GSNI (¢
My living standard has definitely
decreased since | have movéd the relocation
site. | used to be able to borrow items from some
of my reighbours in the old site, butow no one is
willing to help me There are some good aspects
about the newsite, for examplany land is bigger
and the general atmosphere of the commtynis
good.Howeverthere is nothing to do herd, d o n
sell many of the products from mystand and it
costs meUSH10 to get into the city to visit the
hospital. There are also some fightgthin the
community as everye is struggling angoor.
In the future | hope to pay back all the
money from my loan so | do not have to worry
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about losing my plot. Also | wish to buy a chicken
andraiseother animals.

I d wamt’you to knev myreal name as
I d know what the authoritieswill do to me if
they discover|l am talking aboutthe relocation
site. | used to live irRusseikeo district | moved
there in 2007 and lived alonas my husband
divorced meand my daughterwanted to stay with
my husband anddid not want to move from
central Phnom Pem but | wasin too much debt so
| had to move.

My old house used to be right next to the
national road so it was easy for me tmnduct
business, being a seller. | could earn upJ$100
a month and when | had to go to hospital, | only
had to pay fifty cents for a consatton and the
medicine was free. My daughter would come by
often to look afterme and if | wastressed | was
able to talk to my neighbour. My livelihood was
okay at Speankhpos villageut | lived day to day,
not being able to save any moneyly house was
wooden three metresby four metresand | lived
an area whee | could easily conducbusiness.
Sometimes | did not like my old village abad a
bad smelland the @amosphere wasoccasionally
not good with some fighting and community
problems.

| first heard of the railway rehabilitation
project in 2009, wWwen one of our team leaders
informed me that my house was too cleso the
railway tracks and would have to move farveay.
The local authoritiegold me that the relocation
site would have marketsol couldsell my produce
and have farfand for animals.No one told me
about my righs under the project and no one told
me | could receive more compensation than |
obtained The IRC just told me that tHe8S5448 |
received in compensation is fine for mewas also

March 2012




told | would receive)S520 a month for the fist six
monthsas well as 2&ilograms of rice, bt | never
received eitherThe local authorities were not nice
to meand are biase@sthey discriminated against
me andl never received a dibf food that others
received.

ol am not against the development of the
railway line, but the redevelopment has beer
bad for me and | shoultiave received more
O2YLISyal iAz2yé

I moved to the reloation site in
September 2011 becaugdbe local authorities and
IRC told me that | had to move within a month
Otherwise they would destroy my housg/hen |
moved to the relocation site, there were only two
families living here. There was no running water
and | had to buy a water container so | could have
some water. The electricity was not connected and
| had to use candles in order to see. The ohipd
that was ready when | arrived was a toilet. The
local authorities were not nice to me when | first
arrived atthe site and asked for monewhen |
asked for help, without paymenthey would not
help me.

| had no job initially and had to take fish
from the nearby rice field for fooGoon, however,
| was able to continue my work as a sellelived
under a tarpaulin for over a month until by house
was constructed. It cost US$750 for the
construction and the materials for my new
wooden house. The compsation | received did
not cover the cost of my new housd. am
USB1,000in debt as a result ofmoving to the
relocation site.My healthhas alsadeteriorated as
a resul t oanfnowuhder. The hospigals
near the relocatn site never has angoctorsso |
have to spendUS$2 to travel to my old village
which is still not close to the central Phnom Penh
hospitals,where | can receive free medical et
don't feel like | live in a community as people lie to
one another and divide things amongst
themselves, oftenignoring me Also the chief of
the village is often biased armuel.

| am not against the development of the
railway line, but the redevelopment has been bad
for me and | should have received more
compensation. | never complained tahe
authorities, as | am not brave enough, but | did
complain to my neighbours.

My standard of living has deteriorated
since | moved to the relocation sit€he new site is
too far away from Phnom Penh so when | have to
go to the city, | spendmuch money on transport
and sometimes when a&rrive, customers do not
want my products. The new site does have some
positive aspects as my house is bigger. However
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the site is mainlyinsufficient; the Chief and his
wife often insult me and other people, it&rd to
conduct businessand most people are unfriendly.
My daughter rarely visit me asthe site is too
isolated so | am here by myself, with no fanély |
am a widowor close friend.

When | think about my future, | think
about leaving the relocation site and moving to
central Phnom Penh.wantto earn enough money
in order to erase my debt and staanew. | want
NGOso help me by informing the ABD about my
situation and asking the ADB to assist.

My name is Chanthidand | use to livein
Toul Kok district where | movedn 2007 after my
husband died. It was easy to conduct business
there andif | had no money to sell something, |
could buy fruits and vegetables from my
neighbours, sell them on an@gpay my neighbots
afterwards When fruits and vegtables became
too expensive, | would buand collecttans. kould
earn up toUSp100amonth.

I lived in a wooden two story house, with
one of my children and my five grandchildren. |
enjoyed free medical services thanks to a USAID
card. My grandchildren went to school and |
always had money from my business. The area |
lived in had its downfalls ai¢ was adjacent to a
water channel that often had sewage water and
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sometimes the atmosphere of the community was
unwelcoming.

| first heard a rumour about the railway
rehabilitation shortly after | moved to live by the
tracks. There was a rumour that nmpuse would
be affected, but | was not sure what to believe, so |
waited to hear from the local authorities. In early
2011 | was told by my village chief that my house
was affected by the project. | was told | had to
move to a relocation site, thirteen kinetres from
Phnom Penh. The local authorities told me the
new site would have running water, among other
things. The IRC told me that because my house
was affected | was able to receive either money or
land. | opted for the land, as | had seen before at
Boeung Kak Lake that the money offered to the
residents was inadequate and | thought by taking
land | was going to be in a better situation.

oMy standard of living has definitely
deteriorated since | moved here. All my money
goes towards my loan and | struggle to tia
Sy2dzaK Y2ySé FT2NJ F221

The information | received about the
rehabilitation project was unclear and often
conflicting. 1 was not informed about my rights,
such as my right to compensation. The different
compensation rates were not explained to me and
| was not initially told howmuch compensation |
was to receive. | only complained to my
neighbours and other community members, not to
the local authorities because | was afraid of the
repercussions. | think that the railway
rehabilitation project is not good as there was not
enough compensation and people that were
affected were given no choice. People were just
told they had to move.

I moved to the relocation site in
September 2011 as | was afraid of what would
happen to me and my house if | stayed along the
railway any longer | received US$450
compensation, which included a widow allowance.
It was not enough money. | had to p&&50 in
transportation costs, US$50 for an electricity
connection and US40 for a water connection,
becausethere was no electricity orunning water
at the site even though | had beessured tlere
would be. There was a working toilet, but
sometimes it was difficult to use. It was initially
very dificult to live in the sitebecause Imoved
there in the rainy season armgbmetimesthe sie
was flooded with ankle deep water.People
discriminated against me when | first arrived. The
local authorities firstly monitored the area at night
and said they would continue the practice, but
now the authorities never monitor the area. The
authorities always lie. | was interviexd by an
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NGO and when the local authorities discovered
this, they became very angry.

At the new site |
jobs, so | had to collect snails in the rice fidtaf
something to eatl lived in a tent for ovea month
while my house was being constructédvas lucky
becausamy son constructed my house for me, so |
did not have to pg for a construction worker. Still,
my wooden house cost US$600 for all the
materials As a result am now inU$200 debt and
afraid my house will be taken from embecausd
used my plot was used as collateral against my
loan.

Although | now earn an income by making
sweet s, my health hans
constantly stressed about moneyf | want to
receivefree health care, | have to travel into the
centre of Phnom Penh, which costs a lot of money.
My grandchildrenattend the local school which
gives me hope for their futurdut | don’ t
| live in a communitypecausethat the relocation
site is divided and full of discrimination.

My standard of living has definitely
deteriorated sine | moved here All my money
goes towards my loan and | struggle to have
enough money fofood. The only good aspect of
the relocation site is that | now have a bigger
house. Everything else is bad. The site is difficult
for business, it is very far from Phnom Penh so my
other cildren seldomvisit me and | cannot walk
to a market.

My plan now is to get enough money to
move back to Phnom Penh, but | do not know
when that will happen. | want NGOs to pressure
the ADB to find a solution for me as it is unfair that
| have to live ke this.

This FACTS and FIGURES is a special joint
publication by Sahmakum Teang Tnaut (STT) and
the Housing Rights Task Force (HRTF). Opinions
expressed by the six interviewees are their own
and not necessarily shared by either organisation.
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